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CCBC’S MISSION 

AND GOAL 

The purpose and mission of Community 

Counseling of Bristol County, Inc. (CCBC) 

is to develop and deliver compassionate, 

responsive, culturally competent, and 

quality mental health and substance 

abuse services to meet the prevention, 

education, treatment, rehabilitation and 

recovery needs of those in our com-

munity. These services are based on the 

latest evidence-based approaches to 

respond to the complex needs of 

children, adolescents, adults, elders and 

families as part of a locally integrated 

health-care delivery system linked to 

regional and statewide delivery systems. 

CCBC’s goal is to create a continuum of 

care that allows our clients to receive 

the level of care that best meets their 

needs and assist them in achieving their 

goals. We seek to accomplish this for 

each individual in our care by:  

Conveying respect and affirming the 

dignity of those we serve, delivering 

treatment based upon current evidence 

based practices, utilizing a strength-

based person-centered approach, focus-

ing on recovery, and maintaining a 

commitment to continuous quality improve-

ment. 

Who is eligible  

to receive services? 

Eligible children include those 

between birth and 21. The youth 

must carry MassHealth insurance 

either as primary or secondary 

insurance. A HUB service must be 

involved to make the referral, 

which includes Intensive Care 

Coordination, In-Home Therapy, or 

Outpatient Therapy services. 

 

If you have questions regarding 

a youth’s eligibility or want to   

make a referral, please contact the 

phone number listed below. 

Referrals/Inquiries 

Please contact our  

Intake Coordinator 

at 508.977.8129 
 



 

Therapeutic Mentoring Services are 

provided to youth (under the age of 

21) in any setting where the youth 

resides, such as the home (includ-

ing foster homes and therapeutic 

foster homes), and in other commu-

nity settings such as school, child 

care centers, respite, and other 

culturally and linguistically appro-

priate community settings. 

Therapeutic Mentoring (TM) offers 

structured, one-to-one, strength-

based support services between a 

therapeutic mentor and a youth for 

the purpose of addressing daily 

living, social, and communication 

needs. TM services include: 

 Supporting, coaching, and train-

ing the youth in age-appropriate 

behaviors 

 Interpersonal communication 

 Problem-solving and conflict 

resolution 

 Relating appropriately to other 

children and adolescents, as well 

as adults, in recreational and 

social activities pursuant to a 

behavioral health treatment plan 

developed by an Outpatient, In-

Home Therapy or Individual Care 

Plan for youth with Intensive Care 

Coordination (ICC) services. 

Our TM Team 

The trained professionals on our 

team are dedicated to: 

 High quality planning and problem- 

solving 

 Being youth and family-driven, 

team based and collaborative 

 Being sensitive and respectful to 

the culture, values, and experience 

of the family 

 Opportunity for choice 

 Individualization 

 Consistency and reliability 

 Honesty 

 Listening/ seeking to understand 

 Recognizing/celebrating successes 

 Improving resiliency and quality of 

life 

To better fit your family’s needs 

we can:  

 Offer services 7 days a week 

from 8 am to 8 pm. 

 Be flexible and collaborative to 

meet your needs. 

What is Therapeutic 

Mentoring? 

The Therapeutic Mentoring provider 

engages the youth in activities in the 

community. These activities meet 

one or more of the following pur-

poses: 

 Provision of anticipatory guidance 

 Teaching of alternative strategies 

 Role playing 

 Behavioral rehearsal 

 Skill acquisition in the community 

 Practicing skills in the community 

 Exposure to social situations in 

which age-appropriate skills can 

be practiced 

 Enhancing conflict resolution skills 

 Developing communication skills 

What We Do 


